The purpose of the study is to understand the reasons of students' choosing business administration department, to identify these students' career expectations and concerns, and to realize the changes and the reasons of the changes in their career choices and expectations through the education process. The study was conducted at business administration department of a state university located in a small city in Turkey. In-depth interviews were conducted with 40 volunteer undergraduate BA students both at their freshman and senior years. The university entrance exam scores and family socio-economic status of the students are the main factors influencing their choice of BA education. It has been observed that students are mainly affected from the opinions of their friends and the social environment they are in when deciding the field of work they will be choosing upon their graduation and that internships and part time work usually help them reach clarity where their career objectives are concerned. The data collection process has been performed in the freshmen year of the students and repeated in the senior year they graduate from university. The fact that the study has been completed in a period of 4 years adds to its authentic value.
the labor market and economic status as well as education, family structure and behaviors of that person. Within this context, career selection is structured under the influence of the socio-cultural, personal factors, cultural values, significant relationships and structural factors and as such, on the whole, its structure is also restricted by these factors (Agarwala, 2008; Lent and Brown, 1996; Lent, Brown and Hackett, 2000) . Lent and Brown (1996) visualizes the process in which a university student faces his career choice as the focal point of a circle surrounded by factors such as the friendships, financial status and family's influence that affect and influence this decision. The family factor has significant influence on the intentions of a person regarding his career choice. The influence of the family is one of contextual determinants that mediates the relationships among interests, goals, actions and achievements.
The family, the social and economic status of the parents in particular, has an impact on the educational and vocational means available to the individual as well as the things a person could achieve and as such have a profound effect on many aspects of a person's life. The socio-economic status of the family affects the development process of the child's interest in various career choices, determination of their career goals and their attitudes, where their careers are concerned (Dhesi, 2001; Duffy and Sedlacek, 2007; Eccles, 1992; Krumboltz, 1976; Murnane, Maynard and Ohls, 1981; Wong and Liu, 2010) . In addition to the family, it is also possible to consider the influence of personal values as a behavioral determinant and attitudes on the choice of and their leniency towards a career (Dries, 2011; Inglehart, 2008) . As Holland (1997) mentioned personal and environmental factors can be associated with vocational choice and vocational achievement. Personal and environmental discovery together provide useful information on the overlap of the interests and competencies of a person with specific fields of work and within this context information is also provided for career tendency on which a harmony of personal and environmental factors could be achieved. There are many studies that examine the effects of personal and environmental discovery on the career choices of the individual (Gianakos, 1999; Junk and Armstrong, 2010; Nazli, 2007; Ng, Burke and Fiksenbaum, 2008) . In resources pertaining to the choice of career, it is possible to see studies examining the effects of the culture a person is embroiled in on his/her career choices (Ayala and Oshrit, 2008; Counsell, 1999; Derr and Laurent, 1989; Leong, Hardin and Gupta, 2010; Thomas and Inkson, 2007; Vigoda-Gadot and Grimland, 2008) .
College education is one of the ways in choosing among potential career paths. Ideally, a career decision is made before getting into college education because it takes significant amount of time, effort and financial resources to obtain a college degree. While different countries employ different methods in going into college education, they usually involve some sort of an entrance exam. In Turkey it is a two-stage examination where students who can pass the first stage are allowed to take the second stage exam. Then the students pick the departments they want to study based on their second stage exam score.
Although the students decide and choose the academic department they will study, many of our students have asked questions related to their future career prospects. We realized that there is significant amount of anxiety about employment and uncertainty about career path the students would take upon graduation. These observations suggested widespread career indecision among the BA students. While there is a study investigating the factors influencing career choices of BA students (Akoğlan Kozak and Dalkıranoğlu, 2013; Aycan and Fikret-Pasa, 2003; Telli Yamamoto, 2006) , there is no study on career indecision and changes in career choices during college education in Turkey. Therefore, this study was designed 1) to investigate students' reasons for choosing BA department, 2) to determine the career goals in mind when BA was chosen, and 3) to examine the factors influencing changes in these career goals during four years of college education. The study was conducted with 40 volunteer BA students at a state university in Turkey between 2010 and 2014.
Method

Participants
The study was conducted with business administration (BA) students at a state university in Turkey between 2010 and 2014. Of the total 245 (135 females, 110 males) registered freshmen in the BA department in 2010, 40 (21 females, 19 males) students volunteered to take part in the study. The ideal size in a qualitative research is between 15 and 40 respondents (Marchall, Cardon, Poddar and Fontenot, 2013) . Since 40 students volunteered to take part in the study and this number corresponds to the ideal size, all volunteer students were interviewed for the study. Ages of the students ranged from 18 to 20. The same 40 students were interviewed twice, in their freshman (2010) and senior (2014) year of college education.
Procedure
The study was announced at the department. The volunteer students were given appointments for the in-depth interviews. In-depth interview technique was preferred for several reasons. First of all, career aspirations of college age students can be a sensitive issue to gather information on (Robbins, Wallis and Dunston, 2003) and the factors influencing these may be considered private. In-depth interviews provide a comfortable environment and in-person contact that facilitate trust (Adams and Cox, 2008) . Thus, more reliable answers can be gathered and deeper insight may be gained. Second, one of the goals of this study is to explore changes in the career goals during college education. The authors are more interested in understanding how these changes occur and how they are related, rather than only measuring the relationship between variables which can be achieved through a qualitative approach . Finally, it was believed that qualitative research would allow researchers to gain a deeper understanding of career indecision of the participants in terms of answering what, how, when and why questions, which would be more effective in revealing participants' true thoughts on their careers compared to employing a quantitative research approach.
More detailed information can be gathered by in-depth interviews because it allows follow-up questions to understand participants more thoroughly (Johns and Ross-Lee, 1998) . Based on this approach, a structured interview question form was assembled based on career studies in the literature (Agarwala, 2008; Akoğlan Kozak and Dalkıranoğlu, 2013; Aycan and Fikret-Pasa, 2003; Chiesa, Massei and Guglielmi, 2016; Gianakos, 1999; Ng, Burke and Fiksenbaum, 2008; Ozbilgin, Kusku and Erdogmus, 2005; Telli Yamamoto, 2006; Vigoda-Gadot and Grimland, 2008; Wong and Liu, 2010) . At the beginning of the interview the students were informed that the study is long term and there will be a second interview in their senior year and their contact information was recorded. Interview questions for the first year is made up of questions related to demographic factors (including family income and parents' education levels), student accommodation, reasons for choosing BA department, employment concerns after graduation, and what kind of careers were envisioned with their reasons.
Before conducting interviews with the same participants in the last year, the authors studied each participant's responses in the first interview. Except for demographics and reasons for choosing BA department, the same questions in the first interview were directed to the participants. When a different answer was received to the same question asked four years ago, reasons for the change were investigated through follow-up questions.
All interviews were conducted by both authors in the same room. The interviewers (the authors) took notes independently during the interviews and compared these notes after the interview. Each interview took 20 to 30 minutes. In order to maintain objectivity, directive questions were avoided. A descriptive analysis was conducted and information gathered from the students narrated in quotes.
In-depth interviews were evaluated qualitatively. With regards to students' reasons for choosing BA department, career goals at the beginning of their higher education, changes in these goals during four-year long university education and the factors influencing career goals and changes in them representative quotes were selected and presented.
Findings
The main themes that emerged from the in-depth interviews can be addressed in 4 main categories; family characteristics of the students, reasons for choosing business administration department, employment concerns, and changes in career choices in time. In Table- 1, main themes and sub-themes are shown together. 
Family Characteristics of the Students
About half of the parents did not have education beyond primary school and the proportion of college graduates among the parents was very low. Overwhelming majority of students' families had monthly income of less than 3,500 Turkish Liras (Table- 2), which is the poverty threshold for a family of four for the year 2010 (The Turkish Statistical Institute, http://www.turkstat.gov.tr/PreTablo.do?alt_id=1013). The education and income levels of the families influence the career choices of the students. The quotes taken from in the interviews are as follows:
"I could not go to a private teaching institution because of my family's economic situation. I was just able to get here with the possibilities I have" "Because of our economic situation, my family said that I could only get education where we live. We live in this city so, I chose here.
Reasons for Choosing Business Administration Department
Five students (12,5 %) chose BA department solely because they wanted to be in this field and 13 (32,5 %) students based on belief that the life quality would be good and the monetary return of education would be high upon graduation. Majority of the students (22 students, 55 %), however, chose this department for the sole reason that their scores in the entrance exams rendered them eligible for this department, and primary choice of these students would have been psychology or teaching.
According to the interviews, it is possible to examine the reasons for choosing business administration department in three main categories; choice by their own interest to this field of study, life quality expectations, scores in the entrance exam. The distribution of students according to these categories can be seen in Table- The quotes taken from students during interviews as to their preference of the Business Administration due to their eligibility based on their exam scores reveals the following circumstances.
"My first choice was psychology as I consider it to be a profession with the highest level of human contact. But my score was inadequate so I wrote business administration and my reason for choosing this subject to study was again the close contact with other people." "I wanted to be a teacher but my exam score was sufficient for business administration, however, I am planning on taking the exam again to switch to teaching." "I am here due to my eligibility on the basis of my exam score, regardless of the fact that I do not want to do office work. I am normally ambitious however this is a field I am not keen on and consequently I do not feel ambitious at all." "My score was good for business administration. This was the third university exam I took. It was my wish to branch into teaching but I could not do it. I have no willpower left to get ready for another entrance exam. Before the exam I decided to go into whichever subject my score would render me eligible for, and it came out to be business administration."
Additionally, the belief that the quality of their life would be good and the monetary return of their education would be high upon graduation from this department steers many students into studying the subject. The quotes taken from in the interviews support this point of view.
"If I study business administration, I can become an executive and with selfdevelopment I can become rich." "My dad is a worker at the factory. I want to be like the executives there. My primary goal is to be financially comfortable." "My mother was the caretaker to the kids of bank managers. Seeing how their standard of life was elevated she wanted me to be educated in business administration. That is why I chose this field." "I want my income level to be high. The sum of our monthly expenses is what CEOs spend in a day."
On the other hand students, who chose business administration solely because they wanted to be in this field, express their thoughts as follows.
"Being a graduate of business administration means you are on top of things. For this reason I switched out of law into business administration." "I have been interested in economics and finance since I was in secondary school. I have always been interested in the machinations of the private sector. I do not think I would ever work for the government. That is why my choice of subject in the university was business administration." "I wanted to be in this field and I'm studying business administration by choice. It has always been my desire to become an entrepreneur."
Employment Concerns
While some of the students stated that they have concerns about finding a job, some of them stated that they don't have any concerns about finding a job. For some students these views change over time due to different reasons. Realizing the fact that there are too many business graduates increases the students' employment concerns. Students feel obligated to make a difference in order to improve their job finding prospects. On the other hand, according to interviews, having work experience while studying in university reduces employment concerns. Some quotes from the interviews of the students are as follows:
"There are many students graduating from business administration. If I do not improve myself I will not be able to find a job." "I feel bad when I tell people that I study Business Administration due to the large number of graduates." "I do not think anybody would hire you if you do not have an influential person backing you, this raises concerns in regards to finding a job." "I have worked in two different places throughout my university life. It gave me confidence. I do not think I will have difficulty finding a job when I graduate"
Changes in Career Choices
The proportion of students wishing to be employed in the public sector by taking the public sector entrance exam has more than doubled in their senior year compared to their freshman year (from 8 students to 17 students). The reason for this phenomenon appears to be as follows as revealed by the quotes from the interviews. "I wanted to be an entrepreneur when I first started school. Other students have shown some tendency to work for the public sector. This situation has also affected me. I plan on working for the public sector too." "I would like to take the civil servant selection exam to become a public sector employee. At least the weekends are yours to enjoy along with the job security such an occupation provides." "The older students that we share the house with started working for the public sector upon finishing the school. I want to be like them."
The quotes from the comments of students that have chosen business administration but are now indecisive about the path that their careers would take are as follows:
"When I first started my studies in the department I wanted to become a banker. Later on I interned at a bank and realized that banking is not suitable for me due to the excessively long work hours." "Upon finishing the school, I would like to dabble in politics and contribute to the development of the city I live in. If I could not become a politician I would like to take the civil servant selection exam and become an executive at a public sector company. If these two options do not pan out, I can work in the real estate sector or open an auto gallery." "This was not a field that I have been dreaming about; therefore I have no set plans for the future. I wanted to become an accountant in my freshman year. The next year I worked at a job that I liked very much. This gave me self-confidence. My job satisfaction is very high. I like jobs that I can use my creativity. I plan on working for the private sector." "I found myself a job in my junior year. I started working. I was planning to become a civil servant when I first started university; however, now I want to establish my own business." "Prior to starting the university I worked at different grocery markets. I was planning to open my own market. My friends at the university said they would be working for the government and I was affected by their opinions, however now I want to work for the private sector, make money and be an executive."
It has been observed that lack of any goals regarding the job they would be pursuing after graduation increases the degree to which the student is influenced by their friends' ideas and opinions. A similar situation can be observed as to the increase in the desire to be employed in the public sector. Students that chose to study business administration just because their exam scores rendered them eligible are influenced by their social circle due to the ambiguities they experience in regards to the job they would choose to be employed at.
Majority of the students experience financial hardship during their college education due to below poverty level income of their families. This desperation forces them to stay at apartments which are not a dormitory not a rental apartment but an apartment with a structured living code run by some organizations usually with religious tendencies and not regulated by the government. In the interviews conducted, students have indicated to be affected from the career choices of people, who are older and their senior, living in the same apartment with them. Some of the citations from the interviews on the subject are as follows:
"The income level of my family is low and I stay at this apartment for a nominal fee. Our older acquaintances promised to help us in finding jobs." "When I first started university, I had to leave the city I was living then to move to a new one and a friend of my uncle met me. He told me about the apartments that I could stay at for a nominal fee. I found accommodation in one of those houses. Our roommates that have already graduated and left will help us find jobs at their workplaces upon our graduation." "I stay at an apartment with some older roommates who are telling me to work for the public sector upon graduation. They have acquaintances and family members that could help them find jobs. They say they would try and help us in finding jobs."
Students who want to be employed in private sector believe their relatives would find them a job. Here are few quotes illustrating this situation.
"Upon my graduation my cousin will find me a job at the company he is currently employed." "My aunt is the manager of a private bank and she told me she would find me a job when I graduate." "I have two uncles-in-law, who work for very good companies. They will find me a job upon my graduation."
Discussion
This study has intended to research the career choices of BA students and the factors that affect the choices they make; starting with the freshman year until the end of the senior year. Within this scope students who chose business administration as their field of study have been included within the study.
The main factors that influence the career choices of the students in this study have been their scores in the university entrance exam and the socio-economic level of their families. However, for these students the uncertainty they face at the point of determining their career choices during their education process regarding the field they will be working in, is a conspicuous fact.
University entrance system in Turkey is a two-stage test examination of high school graduates. The students make selection of the departments they would like to study once they receive their exam scores and are placed into one of their selected departments if their score is sufficient. According to the findings of the study, the major reason behind the preference of business administration by students was the fact that their scores in the university entrance exam rendered them eligible for this department. In a study conducted by Telli Yamamoto (2006) , the university entrance exam scores have also been determined to play a role at the rate of 73% in the choices students make in regards to the subject they will be studying in Turkey. Therefore, the most important determining factor, where the career choices of the students are concerned, is the education system of the country and the processes implemented in connection with this. However, the findings reveal that although business administration is not a preferred field of study of the students, it is nevertheless viewed as something attainable, with good prospects for the future in terms of quality of life and high monetary returns when considered from the aspect of university entrance exam scores. Another factor that influences the career choices of students within the scope of the study has been the socio-economic level of the families involved. A person is brought to life and grows up within the confines of his/her family as well as being shaped by the beliefs and values of that family. A child's expectations are shaped by these factors. Families differ from each other in terms of the things they teach their children and the resources they could offer them. Such differences expose children from different families to different circumstances and as such lead to the diversification of a person's educational and functional preferences as well as his/her skills and choices (Krumboltz, 1976) . Family educational variables, as stated by Eccles (1992) , affect the beliefs and behaviors of parents and this indirectly influences the career outputs of their children. The subject that the parents have an impact on their children's career choices have also been supported by the results another study (Wong and Liu, 2010) .
Socio-economic infrastructure, the characteristics of the family and the society in which the family exists play a role in shaping the expectations (Dhesi, 2001) . The circumstances pertaining to family infrastructure determine the realities that the person could foresee as well as his perception of the benefits he/she can derive from his/her education (Dhesi, 2001; Murnane, Maynard and Ohls, 1981) . However, the family values and behavioral patterns affect the socialization process. These processes ensure that the child gains an identity influenced by his family's goals and values and as such steer that persons expectations. It can be said that a family's financial means is a determinant of a person's capacity to invest in education (Dhesi, 2001) . Even if the students decline to accept their families' influence on their career choices, the examination of other findings point to the impact of the socio-economic status of the family on the career choices of the student. The fact that income levels of the majority of the families of students that took part in the study were lower than the poverty threshold could be deemed as the main reason behind their expectations of better monetary returns and higher standards of life. As a matter of fact, in the study conducted by Duffy and Sedlacek (2007) , students with family income levels below or above the general averages have been determined to be affected from the family environment negatively or positively based on the income concerned. Inglehart (2008) stated that the countries with lower income levels currently embrace the materialist values more. Therefore, in consideration of the fact that the poverty threshold is related to the economic status of the country, it can be said that this has an effect on the career choices of the people living in that country. A similar result was obtained in the study conducted by Akoğlan Kozak and Dalkıranoğlu (2013) . Due to the concerns regarding the future, the material factors are given priority over career development opportunities. This steers the students in the direction of the fields that are considered more reliable and constant. At this point, the public sector reveals itself to be an area preferred highly in terms of jobs (Akoğlan Kozak and Dalkıranoğlu, 2013) . The findings of the study as well as the increase in the proportion of the students wishing to work for the public sector as determined in the study conducted close to the graduation of the students are of the nature to support the results obtained in this study. However, a part of the students from low-income families stay in the houses provided by various organizations that provide affordable accommodation. The fact that these students do not have any clear career choices lead them to be influenced by the choices of other people staying in the same house with them.
Another conspicuous fact is the uncertainty these students face at the point of determining their career choices during their education process regarding the field they will be working in upon their graduation. It can be said that the level of awareness of the students was low that took part in the study, regarding available jobs, establishments and sectors vis-à-vis their fields of interest and career choices. Accordingly, it has also been observed that the fields of interest and the courses in which the student is successful have not also been influential in terms of bringing clarity to the fields in which the student wishes to work in the future. For example, a student that is interested in marketing or successful in marketing courses could choose to concentrate in some other area where job prospects are better. This demonstrates that these students have not yet reached the necessary level of awareness both on an individual level as well as in terms of the prospects available in their environment. However, it has also been observed that the students, who are involved in internships or work part-time during their university education, experience less uncertainty as their career decisions are concerned. The awareness of the person as an individual, experiences and the combination of these experiences with the opinions of others regarding the person constitute an integrated whole that is quite meaningful (Nazli, 2007; Super, 1957) . The discovery of a person's identity points to a deeper perspective as oriented to a better understanding of a person's interests, values, and the self in deciding for a suitable career. Environmental discovery on the other hand, is the information gathering process in relation to the jobs, positions and sectors to ensure that a more informed career decision could be reached (Zikic and Richardson, 2007) . The discovery of self and environment together provide information on the extent of overlap of a person's interests and skills with some specific fields of work and steers that person to a career choice whereby it is possible to achieve compatibility between individual and environmental factors (Ballout, 2007) . According to Ozbilgin, Kusku and Erdogmus (2005) the perfect career choice is considered to be rare and an ignorant expectation or is characterized as a misguided belief due to the challenging and variable structure of suitable career alternatives (career routes) available in real life.
In addition to all the foregoing findings, the effect of the existing culture on the career choices is another factor that must also be taken into consideration. The behavior of a person is affected from the norms and dominant values of the society. These norms and values could have a restrictive or easing effect. Within this context, expectations from higher education could be higher in a social structure whereby social norms placing importance on learning and success are dominant. It is also possible to say that the opposite of this could also be true (Dhesi, 2001 ).
In the studies conducted by Hofstede (1991) , it has specifically been emphasized that an understanding of national culture would be necessary to understand the individuals in various organizations. Derr and Laurent (1989) consider the national culture as a determinant factor in defining the career of a person. They emphasize that this process is defined by the fundamental beliefs of the person and the selected career path and job are based on early experiences in the family and life at school. National culture is what shapes the filters that ensure individuals perceive the business worldexternal career-in the same manner as others that view the world through the same cultural lens as the person (Counsell, 1999) . In addition to the cultural differences stated the social, economic and political structures could also have an effect on the career choices. The similarities and differences between these structures among different countries could also lead to career patterns that display differences or similarities (Thomas and Inkson, 2007) . In the study conducted by Ayala and Oshrit (2008) , the differences between cultures are considered to be an important factor affecting the career choices in the area of management. In cultures where individualism stands out, the individuals are considered to be independent entity and in contrast to this in collectivist cultures the individuals are considered to be interdependent entity. Within this context, the decision making process in individualistic cultures is shaped according to the individual's own wishes and desires, while in collectivist cultures, the decisions are taken jointly in a group environment (together with the family, relatives, friends, etc.) (Aycan and Fikret-Pasa, 2003) . In the light of the explanations made above, and in consideration of the findings, the students have been observed to be influenced by others where their career choices are concerned. Within this context, the individuals could be said to reflect more of collectivist characteristics. In individualistic cultures, the individuals have the tendency to change the business groups or the organizations they work for while collectivist cultures prefer to maintain the status quo as far as the job and the organization are concerned. In collectivist cultures where altruistic behavior is dominant, the way the people act according to specific behavioral patterns and the respect and prestige of the valued group of people are factors that gain significance (Vigoda-Gadot and Grimland, 2008) . Persons from an individualistic culture have an independent and autonomous perspective where subjects regarding careers are concerned. The decisions pertaining to career are independent of others and the social structure. These people develop self-esteem as they endeavor to proceed independently based on themselves or become successful in their jobs. Contrary to this, individuals in collectivist cultures have an interdependent outlook on subjects related to careers. The career decisions are characterized by the interference of relationships as well as the social structure. The self-respect and success in career of a person are dependent on being on good terms with others or being a part of a larger group (Leong, Hardin and Gupta, 2010) . This can be interpreted as prevalence of collectivist culture elements in decision making process.
One of the factors that have been observed within the scope of the study was the low level of participation in student communities and clubs, seminars and conferences by students in university. Within this context it is our opinion that uncertainties regarding career choices could be reduced by encouraging the participation of the students in student communities and clubs, and ensuring satisfactory level of conferences and seminars as this will lead to the diversification of the information sources of the students and increase the individual and environmental awareness. Choosing a career is a complex developmental process that begins in childhood as individuals learn about the range of available career options (Gottfredson, 2002) . As the individuals mature in cognitive terms and show progress in the educational system, they gather information on different career prospects, become more aware of the things that inspire them and as such are able to understand their compatibility with potential career choices better (Junk and Armstrong, 2010). Individuals with irregular or inconsistent career selection processes can be considered to have lower self-sufficiency where their career decision making process is considered (Gianakos, 1999) . However, the students who had the chance to work as interns and are employed at a job during their university education, have a clearer picture and awareness of what they want to be in the future, where their career choices are concerned. As such it can be said that internships and job experiences could prove to be useful in reducing the indecision of students, where their career choices are concerned. According to the study conducted by Lent, Brown, Talleyrand and McPartland (2002) , the activities oriented at career discovery process such as internships and job experiences help students clarify and better understand their interests and skills oriented to specific fields of work and jobs. On the other hand as indicated by Akoğlan Kozak and Dalkıranoğlu (2013) , the establishment of the career centers at universities could prove to be useful in determining the requirements and expectations of students and understanding the areas they most need support in. Therefore, it can be said that these types of developments could contribute to the career choices of students ensuring that they take more informed, consistent and accurate decisions in setting up their career paths.
In evaluating the findings of the study the results must be assessed in consideration of the characteristics of the sample that includes students in a specific time period, in a specific field of education, who accepted to be a part of this study. For the prospective studies on a similar subject, spreading the sample to include students from different income levels, in universities in different cities covering a larger sample could prove to be more productive in terms of achieving more comprehensive and comparable results.
